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Feedback Form
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Feedback can also be provided through the ‘CheckUP Patient Feedback’ Survey via our website. If you require a response to your feedback, please include your name and contact details (or those of your advocate).
	Date feedback submitted:
	Select Submit Date
	Date of event/incident:
	Select Event/Incident Date
	Name: (optional)
	Enter Name
	Organisation: (optional)
	Enter Name of Organisation
	Contact email: (optional)
	Enter Contact email
	Contact phone: (optional)
	Enter contact phone number
	
	

	Is your feedback a: 
	

	☐	Compliment
	☐	Clinical issue or incident

	☐
	Complaint
	☐	Suggestion for improvement

	
Does your feedback relate to a?
	

	☐	Product
	☐	Employee

	☐	Service
	☐	Process

	☐	Event
	☐	Patient

	☐	Program
	☐	Other

	

What outcome are you seeking?

	Enter details
	Please provide any additional details:

	Enter details





What happens next?
All feedback received is;
· acknowledged within 2 business day
· an initial assessment is conducted
· investigated, where necessary
· followed up and response within 7 days. 

Review and Appeals
If a person providing feedback is not satisfied with CheckUP’s response they may seek a review of the response from the CheckUP CEO. 
If they are not satisfied after the CEO’s review they may seek review from the CheckUP Board. 


Once complete, please return this form to admin@checkup.org.au
or PO Box 3205 South Brisbane QLD 4101.

General Practice Queensland Limited ACN 123 426 111 trading as CheckUP Australia (CheckUP) is committed to protecting your privacy in accordance with the Privacy Act 1988 (Cth) (Privacy Act). CheckUP is collecting your personal information to enable CheckUP to respond to the feedback you’ve provided. If you choose not to provide all or part of the requested personal information, then CheckUP will not be able to contact you in relation to the feedback you have provided. CheckUP sometimes discloses this kind of information to the Australian Government for statistical, evaluation and management purposes. Our privacy policy available on our website contains information about how you may access the personal information held by us, seek the correction of that information, how you may complain about a breach of the APPs and how we will manage any complaint made by you.
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