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Introduction to Outreach service provision

What is 'Outreach'?

Lesson

Stakeholders and the importance of collaboration
Lesson

The service provider role

Lesson

The host facility’s role

Lesson

The client's view

Lesson

Why become an Outreach service provider?

Lesson

Why host an Outreach service provider?

Lesson

Keen to go ahead?

Lesson



Segment 2

Working as an Outreach service provider

S Get ready for Outreach!

=\3 Lesson

Module 1: Are you 'outreach' ready?

Are you 'Outreach' ready?: Learning outcomes

Lesson

=[] Key principles of an effective visiting Outreach service
Lesson

LE_" The Outreach visit

Lesson

- Key contacts
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> _," Self-assessment readiness tool
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Module 2: Work, health and safety

Work, Health and Safety: Learning outcomes

Lesson

Working in a regional, rural or remote environment

Lesson

Work health and safety in Queensland

Lesson

Rights and responsibilities

Lesson

Managing risk during Outreach work

Lesson

Incident Management

Lesson

Module 2: Quiz
Quiz



Module 3: Governance

Governance: Learning outcomes

Lesson

Contractual requirements

Lesson

Clinical governance

Lesson

Maintaining client files

Lesson

Confidentiality and information-sharing

Lesson

Strengthening Medicare reforms

Lesson

Module 3: Quiz

Quiz
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Module 4: Relationships and communication

Relationships and communication: Learning outcomes

Lesson

Why are relationships and communication important?

Lesson

Communicating effectively with Aboriginal and Torres Strait Islander people

Lesson

Cultural protocols

Lesson

Working in a multi-disciplinary team

Lesson

Applying clinical knowledge in the context of an individual's social determinants of health

Lesson

Module 4: Quiz
Quiz



Module 5: Working with diverse cohorts

Working with diverse cohorts: Learning outcomes

Lesson

Working with children

Lesson

Working with Aboriginal and Torres Strait Islander peoples

Lesson

Working with people with disability

Lesson

Working with people from culturally and linguistically diverse backgrounds

Lesson

Module 5: Quiz
Quiz



Module 6: Navigating digital health

Navigating digital health: Learning outcomes
Lesson

Facilitating virtual appointments
Lesson

Helping clients use digital health tools

Lesson

Module 6: Quiz
Quiz



Module 7: Quality improvement

Quality improvement: Learning outcomes

Lesson

Why is quality improvement in healthcare important?

Lesson

Using client feedback to improve service provision

Lesson

Using practice data to improve service provision

Lesson

Module 7: Quiz

Quiz



Congratulations

You've made it to the end!

Lesson

Final assessment

Lesson

Bibliography

Lesson



