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A time of labour market records

Source: ABS, Labour Force, Australia, Jan-23

13.7 million 
people employed

3.7%
unemployment rate 

+
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Benefits for Business
• Find and hire staff using our free services

• Search over 100,000 candidates - improved online matching and 
shortlisting

• Tailored provider services – national network of providers

• Professional recruitment services at no cost to you

• Work with you to find the right people for your business

• Post-placement support and financial incentives

https://www.workforceaustralia.gov.au/businesses/

https://www.workforceaustralia.gov.au/businesses/
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Workforce Australia 
for Business

Anna owns an aged care business called 
Total Care and needs staff

Anna can use the platform to find suitable 
candidates for employment

A large pool of job-ready individuals are 
available 

Supports may be available to help Anna 
transition new employees 

Anna works with a provider with experience 
in short-listing and pre-screening

The provider tailors pathways for Anna

Anna can have access to a range of 
programs, services and resources to 
support workforce planning

Anna may access tailored recruitment 
services for industries and businesses if 
she has a large number of vacancies

Workforce Australia 
Online for Business

Workforce Australia 
Employment Services 

Providers

Complementary 
Services
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Workforce Australia 
for Business

Anna owns an aged care business called 
Total Care and needs staff

Workforce Australia 
Online for Business

Workforce Australia 
Employment Services 

Providers

Complementary 
Services

Job ready and digitally literate candidates
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Workforce Australia 
for Business

Workforce Australia 
Online for Business

Workforce Australia 
Employment Services 

Providers

Complementary 
Services

Candidates who need more support -
providers work with them to strengthen 
skills, experience and provide the 
supports needed
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Workforce Australia 
for Business

Workforce Australia 
Online for Business

Workforce Australia 
Employment Services 

Providers

Complementary 
Services

Launch into Work
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Employer Liaison Officers

• Work with industry peaks and large employers to 
co-design workforce solutions and facilitate large 
scale recruitment

• Industries include: Care and support, Agriculture, 
Defence, Hospitality & Tourism, ICT, 
Manufacturing, Marine, Retail, Transport & 
Logistics
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Key Contacts

When hiring, particularly scaling up your workforce 
– including connections to your local Employment Facilitator or 

national Employer Liaison Officers

With an employment services provider to help with your recruitment needs, 
at no charge to your business

Visit: Find Your Employment Services Provider - Workforce Australia

Advertise your vacancies on Your Jobs (workforceaustralia.gov.au)
Find candidates at Find candidates (workforceaustralia.gov.au)

Need help?
Reach out for information and support

Call: 13 17 15

https://www.dewr.gov.au/local-jobs-program/employment-facilitators
mailto:engagement@dewr.gov.au
https://www.workforceaustralia.gov.au/businesses/help/hire/providers/
https://www.workforceaustralia.gov.au/businesses/jobs/
https://www.workforceaustralia.gov.au/businesses/find-candidates/
https://www.workforceaustralia.gov.au/businesses/about/contact/customer-service/
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Thank You
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